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FCC Mnii noom 

REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

July 1, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S. W. 
Washington, D.C. 20554 

5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement 
Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.4:22, Scott County 
Telephone Company, Inc. (the Company), Study Area Code 442065, is submitting a completed FCC 
Form 481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 
and 11-42. The Company, by its authorized representative, hereby requests confidential treatment of 
two attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the 
financial annual report, both of which were redacted in the ECFS submission. The request for 
confidential treatment of the five-year plan is being made pursuant to Section 0.459 of the 
Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for 
confidential treatment of the financial annual report is being made pursuant to the FCC's November 16, 
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively sensitive 
data that Scott County Telephone Company, Inc. maintains as confidential and does not normally make 
available to the public. Release of this information would have a substantial negative impact on the 
Company. 
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Five-Year Service Oualltv lmorovement Plan 

cz;) Solutions 

Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Scott County Telephone 
Company, Inc. requests that the text and data extracted from its five-year service quality improvement 
plan be withheld from public inspection because it contains competitively sensitive commercial and 
financial information that the Company keeps confidential. Public availability of this information would 
have a substantial negative impact on the Company. 

In accordance with Section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidentia l treatment is sought for all information in the five-year plan related to the 
Company's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in wh ich the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Company's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely guarded, 
privileged information that the Company does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more 
wireless Internet service providers. Most RLECs also face competition from at least one other 
wireline broadband provider such as a larger cable company, who will typically seek to "cherry pick" 
the lower cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite broadband providers. 
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(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Company's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors invaluable 
confidential information with which to develop their own strategies for investing in the service area, 
thereby bringing substantial competitive harm to the Company. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Company has continually treated the extracted information in its five-year plan as confidential 
and carefully controls the information to protect it from competitors. Access to the information is 
limited to employees that require it and to non-employees with confidentiality obligations such as 
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidential information, not available 
to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party access is 
limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Company's service improvement plans for a five 
year period, it would provide a very useful baseline for competitors for several years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Ananclal Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Company's financial condition and operations 
pursuant to 47 C.F.R. §54.313(f)(2). Scott County Telephone Company, Inc. seeks confidential 
treatment of its financial annual report pursuant to the November 16, 2012 Protective Order in WC 
Docket No. 10-90, et a/.1 The Protective Order specifically covers information filed pursuant to 47 
C.F.R. §54.313(f)(2). 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012). 
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Scott County Telephone Company, Inc. is providing to the Office of the Secretary, under seal, this cover 
letter and the Form 481 filing which includes the confidential information that is being requested to be 
withheld from public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

~~a.m._t+ 
Lisa A. Mclaughlin 
Authorized Representative for 
Scott County Telephone Company, Inc. 

LAM/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 
Ms. Karen Gilliam, Scott County Telephone Company, Inc. 
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FCC fonn 481 • ~ Ann4'al Repottirtc· 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified ln data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

<100> 5ervice Quality Improvement Reporting 

403031 

SCOTT COUNTY TEL CO 

2015 

Xaren Oi ll ia..m 

41 '74399771 ext. 

k•renheotttel . com 

<200> 

<210> 

Outage Reporting (voicer) ___ _ 

I I n<-check box if no outages to report 

,~:~·:~:.::: :::~· T I • I 
<300> 

<310> 

~ce,vea&\~ 

JUL o 2 2014 

(comp/or. ottoclttd worlcshHt} 1
1; I~ 
I I l~~-q 

I 

<330> 

<320> Unfulfilled Service Requests (bro.;.a:db:a::n;.:d::) __ .;:I =o=====L----------. 

'"''' ooAU.mpU ""'''""! J , __ 1.,_ 
<400> 

<410> 

<420> 
<430> 

<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

~:e:ile I::: I 
Number of Complaints per 1,000 customers (broadband) 

I 

I 

(ch<dt roindicol•<Mlfl<«ion} ._ __ 1 __ _,l,.l __ I __ _. 
:xo~le 1::: I 

Service Quality Standards & Consumer Protection Rules Compliance <500> 

<510> 

1 ............ pH 

<600> Functionalit in Erner en Situations 
<0303lar610. pelf 

(attodl<d d..,,.,,.,.. dOOltMnf} 

<610> 

<700> Company Price O erlngs (voice fcompl#t•ottoch<d-luhHtJ 

<710> Company Price Offerings (broadband) fcom""'1•ott•chtd-tttJ 

<800> Operating Companies and Affiliates {comp/<t•ottoch<d-tJhHt} 

<900> Tribal Land Offerings {Y/N)? Q @ (</.,,.., comploftottothtdwottshtttJ 

<1000> Voice Services Rate Comparability /<httlttoindlcat•uroficatiolll 

I 
( 01onar1010.pdf I 

<1010> .. _____________________________ _. (ottodtd .. cri,,U..-mr} 

<1100> Terrestrial Backhaul (Y/N)? (!) Q 
<1110> 

<1200> Terms and Condition for lifeline Customers 
(coms*ft attochtd-shttt} 

(comp#t• atto<Mdwottshttt} 

Price Cap carriers, Proceed to Price cap Additional OcKumentatlon Worksheet 

lnduding Rate-of-Return Carriers affiliated with Price "1p Local Exchange "1rriers 
<2000> (th"k to lndlcoto ttrof.corlon} 

<2005> (compl .. uttodlff-kJhHt} 

Rate of Return carriers, Proceed to ROR Additional Oocumentation Worksheet 

<3000> (ct..dt 10 illdicatt ctnijkorion} 

<3005> (<ompl<ft attochtd worltshttr} 

I II I 

.___,_ ... II ___ , _ _, 

.___, _ _,1 ... 1 -'-.... 
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I 
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(100) Service QuaHty Improvement Reportlnt 
Data Collection Fonn · 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regardint this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has yo_ur company received Its ETC certlficatlon from the FCC? 

If your answer to line <110> is yes, do you have an existing §S4.202(a) "5 
year plan" filed with the FCC? 

403 031 

SCOTT COUNTY T&l. CO 

201S 

Karen Gilli•"' 

H743'9778 ext. 

karenlifecottte l .com 

(yes I no) @ 

(yes/ no) 00 

FCCForm481 

OM8 Control No. aQ69-(19$6/9M8 C~J .No. 3~19 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

[ ,., ...... ¢. I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF}was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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(200) service C>utap Reportlnc (Voa) 

Data c.olledion Form 

<010> Study Area Code 

<015> Study Alea N1me 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this dat1 

<035> Contact Telephone Number - Number of person Identified in dat1 line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<220> b' b 
HORS 

Reference Outaae Start Outace Start Out11e End Out11e End 

4 03031 

SCOTT COUNTY TEI. CO 

2015 

~ren Gillh.a 
u 7 4 3'9779 ext. 

karenVscot ttel . COIQ 

Number of 

Number Diie Time Date Time CllStomers Affected Total Number of 
Customen 

Page 3 

FCCForm481 

OMS Control No. 3060-0986/0Ma Control No. i080-0819 
July 2013 . . . . . " 

Did This Outace 

911 Faclllties Service Outace Affect Multiple 

Affected Description (Chec:k Study Arns Service Outaa• Preventative 

(Yes / Nol all that aootvl (Yes/ Nol Resolution Procedures 

Pagel 
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<010> Study Area Code 4030)1 

<OtS> Study Area Name SCOTT COUNTY TEL CO 

<020> Pro1ram Year 2015 

<030> Contact Name · Person USA( should contact rea arding this data Knen Gilli•• 

<035> Contact Telephone Number· Number of person Identified in data line <030> 4 1 74 399778 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> ka r • n • scottte l . c°"' 

<701> Residential Local Service Charge Effective Date 

<702> Sinale State-wide Residential Local Service Charge 

<703> -- -- .. 

1 1/1/201~ ... -, 

. . ... - ~_.., .. - . 
Residential Local 

. 

State Exchanae llLEC) SACICETCl Rate Tvoe Service Rate State Subscriber line Chari• 

c-- ,.,4 ........ h-..1 ···--•--i., ..... -4 --- -- - -

. ,. ,~ · 

Page4 
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. .. . , . - ~ ,..... --
Mandatory Extended Ana 

State Universal Service Fee Senrice Charae Total per line Rates and F"' 
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<010> Study Area Code 4 03 031 

<015> Study Area Name SCOTT COUNTY TEL CO 

<020> Program Year :?OlS 

<030> Contact Name· Person USAC should contact regarding this data Ka.ren Gi lliam 

<035> Contact Telephone Number · Number of person identified lo data line <030> 4 174 3 997 7 1 e.xt . 

<039> Contact Email Address • Email Address of person Identified ln data line <030> k•reniis e o tttel .com 

<711> - -·- .- -""-.....-- ,.,. - ··- .__, . ~ ,, '-·· --· .. . ..... ·~ ._~# -

lt~dband s.Mca · Usqe All-Mee 
Stale Repl1ted Download Speed lro1db1nd ~ • Usace Allowance Action Token When 

State e.ch1nae (ILEC) Residential Rite fees Total Rite and fees (MbDS) Uolo1d Soeed IMbosl (GB) Umlt Reached {•~ect I 

~-- _._._ _, 
- -

-....... 
·- 1'\J '-' ~ 

Pages 



{800) Opmitlnf '°!l'P'nles. 
•';_ :·'t ~;~:! ·~,. 
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<010> Study Area Code 4 0)031 

<015> Study Area Name s cOTT <'OUNTY TEL C'O 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact regarding this_ data_ Ka~en 011 H am 

<035> Contact Telephone_fll_unl_ber - Number of person identified in data lrne <030> 417439 9778 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> kare n..r•cot ttel .cOM 

<810> Reporting Carrier Sco tt County Telephone Company, Inc . 

<811> Holdln& Comp_ariy Cypre•• B1·eak 

<812> Operating Company Scott Count y Telephone Company. I nc. 

.· 
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<813> •• ,... ?1> ·· • - · - • "· I . <al> , I · 2 u ~ ...... :1.1;,.t .. a·-· .. ; .·~ •. ;:,' . .. 
Affiliates SAC Ooinc Bu,lness lu Company or Br•nd Oeslanatlon 
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900J Tribal UndS Reportln1 . . . . .. . ., . . . ; . ;> : ··"' :. : , , • • I: ;. '• . •• ···A <· ..... ~,' '. • ••• 
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<010> Study Area Code 4 0 )031 

<015> Study Area Name SCOTr COUNTY TBL CO 

<020> Pro1ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data tt. ren Gilliam 

<03S> Contact Telephone Number· Number of person identified in data line <030> 4174399778 axt . 

<039> Contact Email Address· Email Address of person identified in data line <030> k•renit-acottt el . ccm 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I . I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

~ 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Pro_g_ram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to conf irm the reporting carrier offers 

broadband service of at least l Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

403031 

SCOTT COOMTY TEL CO 

2015 

Karen Gilliam 

417439 977 8 ext . 

karene•cottt.e l .c~ 

Pages 
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<010> Study Area Code 4 01031 

<015> Study Area Name SCOTT COUl<TY TRL CO 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Kann c ill1"1n. 

<035> Contact Telephon~ Number - Number of person identified in data line <030> u 1099119 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> karen•scotttel . cOlft 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .., ......... ~· I 

<1220> Link to Public Website HTTP 

#Please check these boxes below to confinn that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered t o Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

(b?d 

Name of Attached Document 
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<010> StlJd~ Aru Code 4 01031 

<015> Study Area Name S COTT COUNTY T1!L 00 

<020> Program Yur u 

<030> Contact Name · Person USAC should contact regarding this data Karen CilliH 

<035> Contact Telephon_e Number · Number or person Identified in data line <030> 41 7 4 3 99778 U t. 

<039> Contact Email Address · Email Address of J>erson Identified in data line <030> k arena-aeottt el. com 

<If'\ ... ~ ... ··'lr•""t.,..i ... '''4·~•~"-""•\.. .. ~ "f;ll, ; .... _; ,:"-... ~~ 'l'· ~··•l•," ... "fo. wlft"-(\-'\.• ;,. ~/, "'>. ,,.,...1:· ;,·~· · . .. .....,, •. .>-.:._""'""'• "....vc .. v.- ......,- "...,..,_.J¢"..;r~~~......,..1~.,.t 

CHECK tlle bo.es below to note compliance as a re<lplent of Incremental Connect America Phas• I support. frozen Hl&ll Cost suP90rt, Hlch Cost support to offs4!t acces.s c:harp reductions, and Connect Amerlu Phase II 

support as set forth In 47 CFR t S4.313{b),(c),(d),(e) ttle lnformation r~ed on this form and In the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<201B> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlnc 

2nd Year Certificat ion {47 CFR § 54.lll(b)(l)) 

3rd Year Certiflcation (47 CFR § S4.313(b)(2)} 

Price Cap Carrier Recelvlnc Frozen Support Certlfiutlon (47 CfR § 54.3U{a)} 

2013 Frozen Support Certlflcatlon 

2014 Frozen Support Certlflcatlon 
2015 Frozen Support Certifocatlon 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect Amerlu ICC Support (47 CFR t 54.313(d)} 

Certiflcation Support Used to Build Broadband 

Connect America Phase II Re90rtlnc (47 CFR t S4.313(e)} 
3rd year Broadband Service Certlfocatlon 

5th year Broadband Service Certification 

Interim Procress Certlflcatlon 

Please check the boK to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number, names, and 
addres.ses of community anchor institutions to w hich began p rovid ing access to broadband service In the 
preceding calendar year. 

B 

~ 
~ 

§ 
D 

Interim Progress Community Anchor Institutions 

I --- rn J 
Name of Attached Document listing Required Information 

Page 10 



_IJQOOl l\ote Of '!d""' (wrlef AddltloMI OoaMW1lallert KCFonn411 

Callecdolt,,....,. OMICoftlNIHo. ~~NG:.~ .. 
. i~~ '! .~ ~ · ·, ·~~--~:',·~: j ~;~~~~;::~:~..;~ . --: , 

<010> Study Arn Code _ ------~Ol 1 
<015> Study NHN- SOOIT COUl<"T'i TEL .W_ 
<020> Program Year ___ 2015 

<030> Contl<t HMM - Pei-ton USAC should contK't ~..,.~~-- _Ka___re:o _..Gil 1 i ana 
<035> Cont.oc:tl~•_IN_rn~-_lf11mbt<ol-ldentifl<dlnd.Oline<030> U7U99778 ext. 
<OJ9> 

. ..,,~ ...-r..a. ,...,.J_.~~ • .,....-~~ -.... ~~~t1hf'.MIQ7'PilJ'.;•aiJ~~~~~--J.~ll>U••U...-..~~· 4:1-.~W'.·..rt"OJ:to..-.."W'·"t..,.: ~-"'-~t'"'AP-_,,,.... -....n.r.,, '-"t\ 

otECXtlltlMl•ts-.. io nocu.........-1 on Its,....,..,,.,.... quollty ""' (pur .. .ant io•7CAI t M.llll.(1)) ...C. lvrpriwttlf h"" um.rs, '"""""'°"""'""'' wll!l tllt-~,....__ S«t,_ ln•7 
CAI t ~.JU{fl(Z~ I ...,..tr U<1lfy tllat tllt --~Oft tllb lonn '""In tllt 4c><..,..n<J •11-d below b oixurac.. 

(3010) Pfosttls R-1 on 5 Ytor PIM 
MllestoM C•ltillution {0 CFR § 5•.31l(l)(l)(ll} I . . . .. . I 

N:tme of Attached Dowment usuna Reqllirea 1n1orm1uon 

Please cheok this box to oonflrm 11\at Iha attached doc;ument(s), co lino 3012 contains tho roquirod information pursuant to 
{3011) § 54.313 (f)(1XMI, the carrier shall provide Ille number, names, and addresses of community anchor in1ti1Utlon1 to which began 

providing access to broadband service In the preceding calendar year. D 

(30121 Community An<~0< lnsOtutlon1 (47 CfR § 54.JU(f)(l)(ll)} 
I - - I 

Name of Attadied Oocument Ustlnc RequlftG 1nlorm1uon ~ 8 
(3013) Is your company a Prlvat•IV Htld ROA C.rrl•r {47 CFR t 54.313(1)(2)} (Yes/No) • 
(3014) If yes, does your •ompany flle th• RUS annual rtport (Vel/No) e 
Please chedl these boxes to confirm "'31 the attached document(&), on lino 3017, contains Ille required Information pursuant to§ 54.313(1)(2) compti.nc:e requires: 

(3015) Elocttomc copy of th.tr aMual AUS reports (Opetatlns Rei>e>rt for llZJ 
Tefecommunkations 8oft'OWti'S) 

(3016) Document(s) for Balance Shoel Income Statement and Statement of cash Flows ...._, 
1 403031ar3017 .pdf 1 

(3017) If the tHpanst is Vfl on t.ne 301•~ attxh your comp.an( I AUS Jinnuaf 

report .net a l requ!red documentlbon 

(3018) ~the •<>IJOft•• is no on lln• 301". ls your company audited? 

"the r8ponse fs~on h JOlS.plened\edtthebo•cs bttowto 
COftfinn your submission, on lino 3026 p<orsuont tot 5-4.31!(1)(2), - •alns 

N1me: of Attl<.tiied Oo<-ument Ustanc-~iii ·orm- 00 
{Ytl/No) 

(3019) tither a GOPY of-wdlttd fi..-lal stottmtnl; Of' (2) a flnandal ._, in a 1"'1Nl cornpMable !o RIIS OpeutJnc Report 10< Ttlecommw1lc>llon• CJ 
D 
D 

(3020) Oocument(s) tor Balance Shee~ Income Statement and Statement of Cash Flows 

(3021) Man.acement tefttt bsued by the independent cenlfi.d pubic accovnt1nt that perfonned the compan(s fin.andail au6ft. 

tf the rt$ponse Is no on line JOl&f plr.He c.hedt the bo•ff below 
to confirm your submluion. on llne 3025 pursuant tot S•.313{1)(2). 
«>ntains: 

(3022) Co9Y of th•'' rinanclal 1tatement wh6ch htJ been wbje<:t to review by • n 
Independent certlOed pubflc a«oun11nt; or 2t • fNndal report in a 
format «>mparabl1 to RUS Operatinc Report for Teft<iommunk•tlons 

CJ 

B«rowen, r-.. 
(3023, Unc:Mrlyinc infonnatfon subjected to 1 revkw by-., Independent cCH'tffled 1.---J 

~- B (3024) Undtrtylng Information subjected to an officer certHlcatk>n. 

(30251 Oo<;ument(s) for Balance Sheet. Income Statement and Statement ol lash Flows , 

(3025) Attach the wo-lhtin& required lnform.Uon 

N~mfl of Attached Oocumet1t Ustit\1 Aequlrid lt1fOfmatJon 

, ... 11 

P-.•11 



Papll 

<010> Study Area Code 403031 

<015> StudyAreaName soorr COIJNTY Tit."°---------------------
<020> Proeram Yur lOlS 

<030> Contact Name - Person USAC should contact recardl'! this data xaren Gilli•,. 

<035> Contact Telephone Number - Numberof person Identified in data line <030> 4174399778 ext . 

<039> Contact Emall Address- Emall Address of person identified in data line <030> karenltaeotttel . cOlll 

TO BE COMPlffiD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I cenlfy that I am an offtur of the reportlfll carrier; my responsibHities include ensurln1the1«11racy of the annual r.,..,,tlnc requirements for unlvenal service support 
rcdpief!U; and, to the best of my knowtqe. the fllformation reported on this form and in any .it1chments Is K<Urate. · 

Name of Re rti Carrier: 

SI ature of AA.rthorlzed Officer: Date 

Printed name of Authonzed Officer: 

Title or position ot Autho<iud Officer: 

eltphone number of Allthoriled Officer: 

Study Arn Code of Report! carrier: A Due Dlte for this form: 

Persons w.t!Mly moklna folse statements on thi> f0<m con be pu,,;shed by fine or forfeiture und<or 11\0 C.ommunlcltlons Act of 1934, 47 U.5.C §§ 502, S03(b), 0< fine or imprisonment 
under Title 18 of tho United Stalti Cod•. 11 U.S.C § lOOL 

Pa1e 12 



Pa1e 13 

<010> Stud Area Code 4030 31 

<015> Study Area Name SCOTT COUNTY nlL CO 

<020> Pr ram Year 2015 

<030> Contact Name · Person USAC should contact regardina this data Kar en Gi l liam 

<035> Contact Telephone Number- Number of person identified in data line <030> 41 7 4399778 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> k.arentrscotttel .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILIN~ ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflution of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reclplenu on Behalf of Reporting Carrier 

I certify that (Name of Agent) Lisa McLaughlin Is authorized to submit the lnfonnotlon repot1ed on behalf of the 1'9pO<ting c:.rier. I 
also certify that I am an ofllcar of the repoftlng carrier, my r"ponalblUtlea Include ensuring the accuracy of Ille ..,nual data 19portlng requirements provided to Ill• authorized 
119ent; and, to tile best of my knowledge, the rej)Of1s and data provided to Ille authoriud agent Is acc:u..te. 

ent Lis a McLaughlin 

SCOTT COUNTY TEL CO 

Dote: 06/30 2014 

Printed name of Authorized Officer: Karen Gill i am 

Title or position of Authorized Dffocer: General Manage r 

elephone number of Authoriled Officer: 4799234200 ext. 

StudyAreaCOdeofRe rti carrier: <03031 Filln Due Date for this form: 07 01 2014 

PersoM willfully miking #Ilse statements on this form can be punish~ by fine or forl~itu'r u~ the CommuNcations Act of 19-34, 4? U.S.C. §§SO~ S03{b}, or fine or imprisonment 
under Title 18 ol the United States C.ode.18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to file Annual Reports for CAf or LI Recipients on Behalf of Reporting Carrier 

I, 1.s agent for the reporting carrier, certify tflat I am authorized to submlt the annual reports fot unlwrsal HtViat support rec.lplents on bahalf of the reportlrlg um.; I have provided 
the data reported henln basd on d• ta provided by tile reportin& urrle<; and, to the best of my k~e. the lnfotinatlon reported he<eln Is accurote. 

Lisa A. Mc'Laughl in 

CERT I FI ED ONLINE Date: 06 30 2014 

Lisa A. McLaughlin 

Aut horized Re res enta.t i ve 

ent: 5126527709 ext. 

Filin Due Date for this form: 07 0 1 2 l 

Persons wi1lfullv making fal.se statements on this form can be punish!<! by fine or forfeiture undtr the CommunicatJons Act o f 1934, 47 U.S.C. ff S02, S03{b), or fine or imp<isonment under Title 
18 of the Un~ed Stot .. Code, 18 U.S.C. § 1001. 

P1ge 13 
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REDACTED - FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT Pl.AN 

Following is the initial five-year service quality improvement plan for Scott County Telephone 
Company, Inc. rscott County" or "the Company") pursuant to 4 7 C.F.R. § 54.202(a)(1)(ii) that 
requires an eligible telecommunications carrier (ETC) to describe proposed improvements or 
upgrades to the ETC's network throughout its service area. The USF//CC Transformation Order 
establishes a public interest obligation for rate-of-return ETCs to provide broadband service at 
speeds of at least 4 Mbps downstream and 1 Mbps upstream (4:1) "upon reasonable request." A 
service quality improvement plan cannot project where in the service area reasonable requests will 
be made. However, the proposed network investments in this plan ensure the continuation of high­
quality voice and broadband services within the Company's service territOf'Y.. 

Although this plan is a good faith effort by the Company, it is subject to change, given the uncertainty 
faced by ETCs regarding whether capital investments will be recoverable over the five year planning 
horizon. Factors that may affect the capital improvements plan include erosion of the customer 
base due to competition, alternative technologies, economic conditions in the service area, and 
unpredictable changes in the universal service support amounts an ETC receives. 

Scott County owns and operates one exchange serving subscribers located in the Ouachita 
mountains of Western Arkansas. The service area includes portions of Polk and Scott counties. The 
service area covers approximately 201 square miles. 

Exchange 
Name 

Square 
Miles 

Baseline Network Description 

Table 1 - Current Broadband Capabilities 
Estimated Total 

Total Existing Total Broadband 
Access Lines Population 

Served Capable Lines 

% Broadband 
Capable 

1 



REDACTED - FOR PUBLIC INSPECTION 

2014 - 2019 Service Quality Improvement Plan 

Table 2 provides Scott County's potential service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, 
along with estimates of the population that will be served by the improvements. 

Exchange Description of 
Improvement 

2014 

Table 2 - Serv;,":c Quaiity Improvement Plan 

2015 2016 2017 2018 2019 

Estimated 
Population 
Served by 

2 



REDACTED - FOR PUBLIC INSPECTION 

Narrative Pescdption: 2014 - 2019 

3 



•--Data . . . I . . .. . ,• . > j i ·., :. • ' I . . · . • . 
(700)PTtcenH.nnp·lndudiA&~·~. · ,., · · _. ,!. :;··1,::· ···:>_· ,.:,'· L<'.:~· .. ~· _L 1.r, ... ~,"~"~···1':lt· }.:ti1,~_ .. _'' ·h.··i"''' . - r·-· · . ·· ·: . ""' · -., .. , : -.,. ·· ., .. ·. , .. ,."n .... ~ .. ,, .,,, ... · c~,: · .-1; . ... "' ,, , 
.,_ Qal~'°'J!' _{-· ;~·?°i·'. ·~~,t:J.t.~~'1;r.:e··\~f:~,, »:,. , ·;.,; :: "l,i'~'[i.~~\~:1~~--: ·~it&-1,~ ), ~~j~~tJl!fi~ ,~,( ~. '· ',·A, ... ,..:;."!' " ·~".,:r,.!.-.~~ >::. . :~·!~' L~~~ -{-~~ -~·· ·"~:-~-:_ : 'S_t,·~--:~~ '~::?~. ·. ~1'~~_f_t"'1.·:·~~·~ -'~' ~~-.~. :-::.;~.-. .. { 1 • . • - ~. ' "· .,. ,, ____ .! _: : __ _c__'!_ ___ ! ·"!-,;_,__.. -· -----· - __ L 

<010> Study Area Code 403031 

<015> Study Area Name SCX71T COUNTY TBL CO 

<020> Progrim Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Karen Gilliam 

<035> Contact Telephone Number - Number of person identified In data line <030> 4174399778 ex t . 

<039> Contact Email Address • Email Address of p_erson identified In data line <030> karen'lacotttel .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

,, .• i-
'~. .. ··~ ... .. 

State Exdl1n1e (ILEC) SAC(CETC) 

AA Lake Hinkle 

I lf l/20lg 

~ .' :'!'U•"' ' '"""' ... L •- < -u•~ 

Resldent11l loe1I 
Rate Type Service Rite State Subscriber line Ch1r1e 

FR 30 . 0 0.0 

' " ......... ... ~. ,• c' ,·• A '" ' --· ' ",,.>· If.,.._.),;",, . • -1 .. ~ ·~ .... j ",..·, '! P 

Mlnd1tory &tended Area 
State Universal Service Fee Se"'4ce Ch1r1e Total per line Rites and Fee 

1.26 0.0 31.26 



(110) llroe6end """' Offerinp .• ,, ; . ') 

-~ Collecdon ':!-..... ;~::~ :'_:-:) .. ~rir,::i~ 
<010> Study Area Code 4 03031 

<015> Study Area Name SCOTT COUNTY TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reg1rdin1 this datia Knen Glllio11 

<035> Contact Telephone Number· Number of ~e<son idefltifled in data line <030> 4 1743'9771 ext. 

<039> Contact Email Address · Email Address of pe<son identified In data line <030> koren1ucotttel .c:011t 

<711> ~ • • . . _.,,v.&- · . '-ll:..O .., _ _. ~- I, ~· - •" - '-. -.. .1 • -,...~- • f'- ' 0fr ,"~ · t>..J' , ...... ~ • . , • ·-~,/ 

state Ellchllnp (ILEC) Resldenti.t State Recui.ted Total Rates l<oadband Service · Broadband Service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

t.ake Hinkle (Mbps) When limit Reached {select} 

AR 0.0 00 · o.o o.o o.o o.o Other, No qualifying broadband plans 



LINE 510- SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES 
COMPLIANCE 

Scott County Telephone Company (the Company) complies with applicable service quality standards and 
consumer protection rules as required by the Arkansas Public Service Commission and the Federal 
Communications Commission. 

The rates, tenns, and conditions under which the Company operates are outlined in its Local Exchange 
Tariff, which is approved by the state commission. The Company's tariff contains provisions regarding 
its customer service and protection practices, including resolving disputes with the Company, applying for 
service, the classification of business and residential rates, deposits, billing and payment for service, 
refusal, disconnection and cancellation of service. The tariff is available for customer review in the 
Business Office, as requested. Rates and terms of service are disclosed to customers upon application for 
service both verbally and in writing as part of a packet of infonnation for new customers. 

Service quality standards are established by the state commission and the Company consistently meets or 
exceeds the standards and provides reports to the state commission, in accordance with the state 
commission's rules. 

With regard to broadband service, the Company provisions its network and equipment to ensure that its 
customers can enjoy the speeds to which they subscribe. However, Internet speeds generally result from a 
"best effort" service and are dependent upon a number of variables, many of which are outside the control 
of the Company. 

The protection of customers' privacy and infonnation is of utmost importance and the Company has a 
policy and established operating procedures that comply with the FCC's Customer Proprietary Network 
Infonnation Rules (47 C.F.R. §§64.2001-64.2011). Certification and a description of those operating 
procedures are filed at the FCC annually. 



LINE 610-ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Scott County Telephone Company (the Company) is able to function in emergency situations. The 
Company has a reasonable amount of back-up power to ensure functionality without an external power 
source. Standby power generators are supplied at the central office, remote switch sites, and repeater sites 
to ensure functionality without an external power source until power is restored. The network is capable 
of managing traffic spikes resulting from emergency situations. 

The company is able to reroute traffic around damaged facilities. Although the Company's ability to 
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there 
is a restoration plan in place for expeditious recovery of service, including splicing of damaged facilities 
when warranted. 



LINE 1010-VOICE SERIVCES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $46.96, which includes the federal subscriber line charge ("SLC"). 1 

In the exchange served by Scott County Telephone Company, the highest single-line residential 

local rate, including any mandatory extended area service charge, is $30.00. When the federal 
SLC and the state universal service fee are added, the total is less than the reasonable 

comparability benchmark of $46.96. 

1 Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment on 
Petition/or Extension o/Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rel. Mar. 20, 
2014). p. 2. 



LINE 1210-TERMS & CONDmONS OF VOICE TELEPHONY LIFELINE PLANS 

Scott County Telephone Company, (the Company) provides a Federal Lifeline discount of$9.25 

applied to the SLC of $6.50 with the remainder applied to the basic local exchange access line 

rate of $30.00 (includes unlimited local minutes) for qualifying Lifeline subscribers in its Lake 
Hinkle exchange. Additional charges for toll calls associated with the basic local exchange 
access line are billed at the rates of the long distance carrier chosen by the subscriber. The 
Company currently has no calling plans that are specific to Lifeline and currently has no 
qualified Lifeline subscribers. 



REDACTED-FOR PUBLIC INSPECTION 
A«O<dinc 10 !he PlpUWo<lt ~ A<t of IWS, ... mcy may not conduct .. ..-. nl ·-is nol miuiltd IO.._., CO. I collection of inf<>nlWion unlcso ii dis!>l'l" • •alid OMB <OlllrOl numbe.- Tk valid 
OMB COllllOI n1IO\bct forlllis infomtacion c:olltclion isOS72.00)1 Thetimt rcqllircd IOcompkte chis infonnation collecrioa is estimated co"'"''I• 4 "°""per response. includin& che lime for r<viewin& insttuctions, 
scan:hina exisrina die• sources. galhttini and maima.ining the d1t1 needed. and compltti a.nd revitwin' 1ht ('Ollec1i0ft of infonnacion 

USD.A-RUS 1lL•dat• •111/'>e wo:d />y RUS tom1n" '""" jinondol.sl1111Jtiott. Yottr""f"JIU< b rrq1dml by 1 L'.S.C. 901 ttUf(. 
alld. nJij«t to roJ lG•• ond "1C•lllllolrs rtl(ordi• eotrfid&rtiol lnf<>r-Jiott. •1111>< rrttU<d.., CDt!fid<nrlul. 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER NAME 

Scott County Telephone Company 

(Prepared with Audited Data) 

INSTRUCTIONS-Submit rrport ro RI.JS within 30 days afttr drut of tht perUxl. 

For tktoiltd butnJCl/Ofls. stt RUS Bulltrin 1744-1. Rq>ON i• wholt do/Ian only. 

PERIOD ENDING 

December, 2013 
BORROWER OESIGNATION 

AROS48 

CERTIFICATION 
We hereby etrrifY /hat the entries In this report are in accorda11ce wfrh the accounts and 01her records of tht systtm and l'ff/ect the sratus of the system 
to the best of our knowltdgt and belief. 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS lN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 17111OF7CFR CHAPTER XVII 
(Checi< ooe of the fol/owing) 

O AU of the obligations unaer the RUS loan documents 
ha"" been fvHllled In Ill material IWSl*t5 

ASSETS 

CURRENT ASSETS 

1. Cash and E ivalents 

2. Cesh-RUS Conslruc ion Fund 

3. Affiliates: 

a. Telecom. Accounts Receivable 

b. Other Accounts Re<:eivable 

c. Notes Receivable 

4. Non-Affiliates: 

a. Telecom. Accounts Re<:eivable 

b. Other Accounts Receivable 

c. Noles Receivable 

5. 

9. Other Current Assets 

10. Total Current Aasets 1 Thru 9 

NONCURRENT ASSETS 

13. 

14. Other Noncurrent AsselS 

15. Deferred c es 

16. Jurisdictional Oifferences 

17. Total Noncurrent Assets 11 thru 16 

PL.ANT, PROPERTY, AND EQUIPMENT 

18. Telecom. Plant-in-SeNice 

19. p 

21. Plant A .. Nonop. Rant & Goodwill 

22. Less Accumulated Depreciation 

23. Net Plant 18 thru 21 leu 22 

24. TOTAL ASSETS (10+17+23) 

BALANCE 

PRIOR YEAR 

DATE 

O There has been a defaUlt In the fulfillment <:A the obligations 
under the RUS loan doc:umentS. Said defaU(s) Isl.,. 
specifically deseribed ln the Telecom Opetatlng Repon 

PART A. BALANCE SHEET 

BALANCE 

ENDOFPER.100 UABIUTIES AND STOCKHOLDERS' EQUITY 

CURRENT LIABILITIES 

Is 

Fl.Wlded Debl-RUS Notes 

7. Funded Debt-RTB Notes 

. Funded Debt·FFB Notes 

0. Funded Debt-Rural Oeveto . loan 

Total Equity: 88. 98\- % of Total Assets 

BALANCE 

PRIOR YEAR 

BALANCE 

END OF PERIOD 

Page 1of6 



5. 
6. 
7. 

6. 

REDACTED-FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

7 

BORROWER DESIGNATION 

AR0548 

PERIOD ENDING 

December, 2013 

PARTS. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

eciatlon & Amof1iz.ation 

nffSYEAR 

. DSCR ((31+26+1 

Page 2 of6 

~---------........... 



_ ............... ------------~-

EXCHANGE 

La~Hmlcle 

l.1DllP. 

IJSOA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCT10NS · See RUS 8ullefin 1H4-2 

REDACTED-FOR PUBLIC INSPECTION 

SORROWER DESIGNATION 

AROs.48 

PERIOD f_NOEO 

Oe~. 2013 



----... ----------------~ 

EXCHANGE 

.. ·' . 
~ .: . . . : 

USDA-RVS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS · See RVS BulJeftn 1144·2 

REDACTED-FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

PERIOD ENOEO 

Oeceml>ef, 2013 

Type Of 
TedlnolOgy 



REDACTED-FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR 
AR0548 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2013 

INSTRUCTIONS- See RUS Bulletin 1744-2 

PART D. SYSTEM DATA 

l No Plant Employees _..lz No Other Employ<es l SqU¥e Miles S""'ed 4 Acccss Linespe<~ 5 SYbscribcrs -

PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types ofToll Settlements (Check one) 

a. Interstate: 0 Average Schedule ~ CostBasis 

b. 

c. Intrastate: ·_ 0 ~verageSched~ 0 CostBasis 

d. 

e. 

I. 

g. 

h. 

I. 

j. 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS. RTB, & FFB Loan Funds Exoended 

2. Other Lona-Term Loan Funds Expended 

3. Funds Expended Under RUS Interim Approval 

4. Other Short-Term Loan Funds ExnA<Vled 

5. General Funds Exoended (Other than Interim) 

6. Salvaged Materials 

7. Contribution in Aid to Construction 

8. Gross Addttions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA CUMULATIVE DATA 

Cumulative Cumulatlve 

INVESTMENTS Investment Income/Loss Investment Income/Loss Current 

This Year Ttlls Year To Date To Date Balance 

(n) lh) (cJ (l(J le/ m 
1. Investment in Affiliated Companies - Rural Dev<>lnnment 

2. Investment in Aff~iated Companies - Nonrural Development 

Page 5of6 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGN.A TION 

AR.0548 

PERIOD ENDING 

Dece111ber, 2013 

REDACTED-FOR PUBLIC INSPECTION 

PART H. CURRENT DEPRECIATION RATES 

An cocponlioo" dcprecUcion mes appro\-N by dit: ttgllbt«y aulblKi.ty 
wilhjuri~ cm:r lbeprmsioG ofwlq>boor suvices? (Check~) 

2. Land and support assets - Aircraft 

3. Land and support assets - Special purpose vehicles 

L 

ent 

L 

c 
c 

10. 

11. Central Office Transmission - Radio Systems 

9. Cable and wire facilities - Aerial cable - Metal 

20. Cable aO<l wire fa<:iiities -Aerial cable - Fiber 

I - e I 

5. c 

D YES [!] NO 

es 
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REDACTED-FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 
AR0548 

PERIOD ENDED 
December, 2013 

INSTRUCTIONS - See help in the online application. 

PART I - STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided b Operating Activities 
3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 
1'morti zation expense included tw,ice, rounding 

Changes in Operating Assets and Uabilities 
6. Decrease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decreasef(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Payable 

11. lncrease/(Decrease) in Advance Billings & Payments 

12. lncreasef(Decrease) in Other Current Liabilities 

13. Net Cash Providedf(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncrease/(Decrease) in Notes Payable 

16. lncreasef(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncreasef(Decrease) in Other Liabilities & Deferred Credits 

19. lncreasef(Decrease) in Capital Stoel<. Paid·in Capital. Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21 . Less: Patronage Capital Credits Retired 

22. Other (Explain) 

23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property. Plant & Equipment) 

25. Other Long· Term Investments 

26. Other Noncvrrent Assets & Jurisdictional Differences 

27. Other (Explain) 

28. Net Cash Providedf(Used) by Investing Activities 

29. Net lnereasef(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 



USDA-RUS 

OPIRATJSG REPORT FOll 
TILECOllML':\lCATIONS BORROWERS 

INSTRUCTIONS - Sce.RUS BlllleUD 1744-2 

REDACTED-FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

AROS48 

PERIOD ENDED 
~.2013 

~OTIS TO nu: OPERATh~G REPORT TOR TEL£CO~n:NICATIO~S BORROWI.RS 

Part I - Line 5 

This amount includes $1 for rounding and $641 for amortization expense that was added on the 
previous line and was also included in the change in "(Increase) decrease in Other Assets and 
Deferred Charges". 



USDA-RUS 

OPERA~ REPORT FOR 
TllECOJL~R~'ICA TIO::-IS BORROWERS 

INSTRUCTIONS - Sc'C RUS Bulktia 1744-2 

REDACTED-FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

AR0548 

PERIOD ENDFD 
Decemb«, 2013 

C"ERTlFCCATIO~ LOA.~ DI.FAULT :-<OTIS TO Tm OPERATL~G REPORT F01l TI.U.COMAll1'1CATIO"S BORROWDtS 


